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Re: Request for information (our ref: NFRS2021-02-80) 
 
I am writing in response to your request for information under the Freedom of Information 
Act 2000, received 15 August 2021. Our response is provided below: 
 
Q1 What is the number of ALL "make-ups" (AKA assistance messages) that have been 

transmitted in Northamptonshire between 01 January and 31 December 2020?  
 
Please refer to the attached spreadsheet titled NFRS2021-02-80Data.  This has been 
compiled based on a search across our mobilising system.  If a crew at an incident did not 
specify ‘make’ in the assistance message this will not have been included in the attached 
spreadsheet. 
 
Q2 What are the incident types? 
 
These are provided on the attached spreadsheet referenced in Q1. 
 
Q3 What appliances/crews/resources etc were made-up for (e.g. "make pumps six")? 
 
These are provided on the attached spreadsheet referenced in Q1. 
 
Q4 What was the reason for "make-up" (e.g. for personnel/water/specialist equipment)? 
 
These are provided on the attached spreadsheet referenced in Q1. 
 
Q5 What are the dates/times/locations of said make-ups (e.g. Northampton/Kettering on 

11/06/20 at 14:30)? 
 
The month has been provided for each incident on the attached spreadsheet referenced in 
Q1.  We are exempting the release of specific dates/times and locations under Section 38 
[Endangering Health and Safety] of the Act; due to various sources of information already 
in the public domain, this additional information could potentially identify specific 
addresses and therefore could create a risk to a member of the public’s health and safety.   
 

 
Continued/…2 

2/…Cont. 

Please ask for: 

Tel: 

Our Ref:  

Your Ref: 

Date: 

Service Information Team Leader 

01604 797000 

N/A 

14 September 2021 

If you have any difficulty in obtaining the above 
telephone number please email 
enquiries@northantsfire.gov.uk.  

http://www.northantsfire.gov.uk/
mailto:enquiries@northantsfire.gov.uk


 

 
Q6 What are the call signs of resources allocated to the incident (e.g. EM10R1 etc)? 

^Call signs to include those from over the border (e.g. 
Buckinghamshire/Leicestershire) 

 
We are exempting the disclosure of this information under Section 24 [Safeguarding 
National Security] of the Act.  Identifying resources that have provided support at specific 
incident types forms part of operational mobilising intelligence which should not be 
released into the public domain.     
 
If I can be of any further assistance, please do not hesitate to contact me quoting 
reference NFRS2021-02-80. 
 
Yours sincerely 
Service Information Team Leader 
 
 
If you are unhappy with the response, you can ask the Service to review it.  To do this, 
please email enquiries@northantsfire.gov.uk or alternatively write to the address below: 
 
Service Information Manager 
Northamptonshire Fire and Rescue Service 
Darby House 
Darby Close 
Park Farm Industrial Estate 
Wellingborough           
NN8 6GS 

 
 
If our internal review does not resolve the issue to your complete satisfaction, you have the 
right to apply to the Information Commissioner for a decision at the following address: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 
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