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Re: Request for information (our ref: NFRS2021-05-06) 
 
I am writing in response to your request for information under the Freedom of Information 
Act 2000, received 13 January 2021.  Our response is provided below: 
 
Q1 Please provide the following information in relation to flooding incidents between 

November 2019 and March 2020: 

 Date and location of flooding 

 Source of flooding 

 Depth of flooding 

 Cost of attending incidents 

 Number of assets damaged by flooding and associated 
damage/repair/replacement costs 

 
Please refer to the attached Excel spreadsheet titled NFRS2021-05-06Data for dates, 
locations and sources of flooding incidents attended by Northamptonshire Fire and Rescue 
Service (NFRS) during the period requested.   
 
NFRS do not record the depth of flooding incidents or the number of assets damaged by 
flooding and associated damage/repair/replacement costs.   
 
NFRS also do not record the cost of attending these incidents.  It is not possible to provide 
a figure as there are too many variable factors to take into account.  Costs are dependent 
on the resources mobilised to each incident, the number of personnel who attend the 
incident, role of personnel, location of the incident, the appliances required etc. 
 
Our special service charges are published on our website: www.northantsfire.gov.uk > 
About us > Publication of information > Who we are and what we do > Special/Chargeable 
Services > Chargeable Services 2020-21.  This will give an indication of standard fire 
appliance hire/use costs.   
 
 

Continued/…2 
2/…Cont. 

Please ask for: 

Tel: 

Our ref:  

Your ref: 

Date: 

Service Information Team Leader 

01604 797000 

 

N/A 

03 February 2021 

If you have any difficulty in obtaining the above 
telephone number please email 
enquiries@northantsfire.gov.uk.  

http://www.northantsfire.gov.uk/
http://www.northantsfire.gov.uk/
https://www.northantsfire.gov.uk/wp-content/uploads/2020/09/FB009a-List-of-Chargeable-Services-2020-21.pdf
mailto:enquiries@northantsfire.gov.uk


 

 
If I can be of any further assistance please do not hesitate to contact me quoting reference 
NFRS2021-05-06. 
 
Yours sincerely 

 
Service Information Team Leader 
 
If you are unhappy with the response, you can ask the Service to review it.  To do this, 
please email enquiries@northantsfire.gov.uk or alternatively write to the address below: 
 
Service Information Manager 
Northamptonshire Fire and Rescue Service 
Moulton Logistics Centre 
Moulton Way 
Northampton 
NN3 6XJ           
 
 
If our internal review does not resolve the issue to your complete satisfaction, you have the 
right to apply to the Information Commissioner for a decision at the following address: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 
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