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Re: Request for information (our ref: NFRS2020-223-252) 
 
I am writing in response to your request for information under the Freedom of Information 
Act 2000, received 25 August 2020.  Our response is provided below: 
 
Q1 Please provide detailed incident and mobilisation data from 2009/2010 to present, for 

example, incident data including:  
 Incident number   
 Date of call  
 Hour of call  
 Incident group   
 Special service type   
 Property type   
 Incident station ground  
 Deployed from station   

  
And mobilisation data including:  
 Incident number  
 Date and time mobilised  
 Date and time mobile   
 Date and time arrived  
 Attendance time seconds  
 Date and time left   
 Deployed from station (name)  

 
Please refer to the attached Excel spreadsheet titled NFRS2020-223-252Data.  As 
Northamptonshire Fire and Rescue Service (NFRS) charge for copies of incident reports 
which contain specific criteria i.e. exact locations we have removed any unique identifiers 
such as incident numbers, easting and northing co-ordinates to be able to provide the rest 
of information requested under the Act.  
 

 
If I can be of any further assistance, please do not hesitate to contact me quoting 
reference NFRS2020-223-252. 
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Please ask for: 

Tel: 

Our Ref:  

Your Ref: 

Date: 

Service Information Team Leader 

01604 797000 

 

N/A 

21 October 2020 

If you have any difficulty in obtaining the above 
telephone number please email 
enquiries@northantsfire.gov.uk.  

http://www.northantsfire.gov.uk/
https://www.northantsfire.gov.uk/special-services/
mailto:enquiries@northantsfire.gov.uk
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Yours sincerely 

 
Service Information Team Leader 
 
If you are unhappy with the response, you can ask the Service to review it.  To do this, 
please email enquiries@northantsfire.gov.uk or alternatively write to the address below: 
 
Service Information Manager 
Northamptonshire Fire and Rescue Service 
Moulton Logistics Centre 
Moulton Way 
Northampton 
NN3 6XJ           
 
If our internal review does not resolve the issue to your complete satisfaction, you have the 
right to apply to the Information Commissioner for a decision at the following address: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

mailto:enquiries@northantsfire.gov.uk

